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With the UIP1868P voice-over-Internet Protocol (VoIP
and your broadband connection, you can access the In
simultaneously. The UIP1868P connects directly to you
voice signals from data signals and sends voice traffic 
traffic to your computer. 

If you a have a local switch or router supporting a LA
Ethernet traffic through to your LAN.

Note: Illustrations in this manual are used for explan
Some illustrations in this manual may differ fro

• 5.8GHz Digital Expandable
• Corded/Cordless Telephone System
• Dual Keypad and LCD Screen at Base
• Ten Multi-Handset Expandability
• Hands-Free Duplex Speakerphone in the Handset and B
• Caller ID/Call Waiting Deluxe (Subscribe through Servi
• 100 Programmable Memory Locations in the Base and E
• Intercom/Call Transfer Between Handsets or Handset a
• 20 Distinctive Ring Options (Ten Ringer Tones and Ten
• Mute and Hold Features
• Do Not Disturb (DND) Feature
• DirectLink™ Mode
• Room/Baby Monitoring 
• Battery Level Indicator
• Clock Display
• Animation Displays

Welcome

Features
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This series features AutoTalk™ and AutoStandby™. AutoTalk allows you 
the handset from the cradle so you don't have to waste time pushing bu
hang up by simply returning the handset to the cradle.

To protect you against mis-billed calls that might result from your phon
equipment, this series has Random Code™ digital security, which autom
10,000,000 digital security codes for the handset and base.

Digital Spread Spectrum Technology uses a wider frequency band than st
result is a more secure conversation with the clarity of digital sound, e
interference from other cordless phones.

IntegriSound™ Built in sound quality which provides life-like conversat

With DirectLink™ mode, you can use two or more handsets as radio tra

Be sure to visit our web site: www.uniden.com
Uniden® is a registered trademark of Uniden America Corporation.
AutoTalk, AutoStandby, DirectLink, IntegriSound and Random Code are 

Accessibility
If you have a disability and need customer service assistance or if you 
Uniden's products can accommodate persons with disabilities, please ca
line:1-800-874-9314

A representative is available to talk to you M-F, 8:00 am to 5:00 pm, CS
message, and we will call you back. Information is also available on our 
the "Accessibility" link.

http://www.uniden.com
http://www.uniden.com
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Terminology
•Standby Mode - The handset maybe sitting or off the cradle, but is NOT in use

pressed. The corded base handset is on the base and speake
No dial tone is present.

•Talk Mode - The handset is off the cradle and talk/flash or speaker has b
base handset and speaker on the base is pressed and enabli

•VoIP - Voice over Internet Protocol, a method of sending voice sign
connections.

•Station - The main base or any registered handset.
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Controls & Functions

1. Handset Antenna
2. Beltclip Hole
3. Speakerphone Speaker and R
4. Handset Battery Compartme
5. New Message LED
6. Handset Earpiece
7. LCD Display
8. soft Keys (P. 19)
9. /vol /  (volume up/d
10.*/tone/< (P. 51 & 41)
11.speaker (P. 30)
12.intcom/hold (P. 55 & 32)
13.Headset Jack Cover
14.talk/flash (P. 30 & 32)
15.end (P. 32)
16.cid (P. 49)
17.#/> (P. 51 & 41)
18.phonebook (P. 40)
19.Handset Microphone
20.Handset Charging Contacts
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1 42 43 44 45

8. exit (P. 21)
9. mic (microphone)
0. #/> (P. 51 & 41) 
1. VoIP1 port
2. WAN port
3. LAN port
4. Reset Switch
5. Power port
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21 22

35
36
37
38

34

21. phonebook (P. 40)
22. In use LED
23. New Message LED
24.  call id (P. 49)
25. Corded Base Handset 
26. Base Speaker 
27. Curl Cord
28. intercom/hold (P. 55 & 32)
29. find handset (P. 38)

30. do not disturb /DND LED (P. 35)
31. /tone/< (P. 51 & 41) 
32. LCD Display
33. /vol /  (volume up/down)

(P. 34 & 21)
34. soft Keys (P. 19)
35. speaker/speaker LED (P. 31)
36. flash (P. 32)
37. mute (P. 36)

3
3
4
4
4
4
4
4
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Setting up the Phone
Safety Recommendations
To ensure general safety, follow these guidelines:
• Do not open or disassemble this product.
• Do not expose the product to moisture.
• Do not perform any action that creates a potential ha

equipment unsafe.
• Ultimate disposal of this product should be handled a

regulations.
• Do not touch the wires on the cable ports or the wire

hazardous voltage may be present on these wires whe
• The plug-socket combination must be accessible at all

disconnect.
• To avoid electric shock, do not connect the UIP1868P

Use caution when connecting cables. This could dama
wiring in the building.

• Do not work on the system or connect or disconnect 
present in your area.

• Do not cover or block the air vents on the top or bott
Overheating can cause permanent damage to the unit

• Read the instructions completely before connecting t
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911 Service Notice
Packet8 services do not include traditional 911 emergency dialing. Packet8 offers 
Enhanced 911 service (an FCC standard developed for emergency calling from 
wireless phones) at an additional monthly fee. A subscription to Packet8's Enhanced 
911 service is required for emergency calling. Packet8's Enhanced 911 optional 
service is not available in all areas.

nter the 
ate the 
de. You will 

ed your 
mail address 
 the screen.) 
rd telephone 

If you ordered your 
UIP1868P directly from 
Packet8, it will already 
be activated for you. 
Your 10-digit activation 
code was in the 
confirmation email you 
received when your 
UIP1868P shipped. (If 
you don’t have this 
email, go to 
www.packet8.net and 
enter the email address 
and password used to 
create the account in 
the account sign in 
page.)
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Before You Start!
Visit the Packet8 activation website http://activate.packet8.net/ and e
MAC address ID found on the bottom of your UIP1868P. After you activ
UIP1868P, you will receive an email containing a 10-digit activation co
need this activation code in Step 3. 

STEP 1: Check Your Equipment

Check your broadband setup and the other equipment you will need: 
• A broadband modem and a broadband Internet connection
• A computer with an Ethernet port (or a local Ethernet switch or router)
• One CAT-5 Ethernet cable 
• The Packet8 10-digit activation code that was emailed to you when you creat

account. (If you don't have this email, go to www.packet8.net and enter the e
and password used to create the account in the account sign in at the top of

• If you want to use a backup phone off of the UIP1868P, you will need a standa
cable (RJ-11)

http://www.packet8.net
http://www.packet8.net
http://www.packet8.net
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Check Your Broadband Configuration
The UIP1868P supports the two most common bro
DHCP and PPPoE. If your broadband connection us
change any settings on the UIP1868P. If your broa
you will need to enter your user name and passwo
broadband provider has given you a static IP addr
information in the UIP1868P. For more informatio
visit http://www.uniden.com/voip.

STEP 2: Connect Your UIP1868P
Once your account is set up, you can connect you
1) Use the coil cord to connect the corded handset to t
2) Use the included Ethernet cable to connect your broa

labeled WAN.

http://www.uniden.com/voip
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3) Use another Ethernet cable to connect your PC to the RJ-45 port labeled LAN. If you use 
a switch or router for a local network, connect it to the LAN port instead.

t to VoIP1.

•You can also connect a 
wireless access point 
to the LAN port, if 
desired.

•VoIP1 is not a separate 
line. Any phone 
connected to VoIP1 
will share VoIP line 1 
with all the UIP1868P's 
cordless handsets. 
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4) OPTIONAL: If you have a second phone you want to use for line 1, connect i

CAUTION
Do not connect the UIP1868P to a regular telephone wall jack.
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