IMPORTANT SAFETY INSTRUCTIONS

When using your telephone equipment, basic safety precautions should always be followed to reduce the risk of
fire, electric shock and injury to persons, including the following:

1. Do not use this product near water, for example, near a bathtub, wash bow], kitchen sink or laundry tub, in a wet
basement or near a swimming pool.

2. Avoid using a telephone (other than a cordless type) during an electrical storm. There may be a remote risk of
electric shock from lightning.

3. Do not use the telephone to report a gas leak in the vicinity of the leak.

4. Use only the power cord and batteries indicated in this manual. Do not dispose of batteries in a fire. They may
explode. Check with local codes for possible special disposal instructions.

SAVE THESE INSTRUCTIONS

CAUTION: Risk of explosion if battery is replaced by an incorrect type. Dispose of used batteries according to the
instructions.

The FCC Wants You To Know

Should you experience trouble with this equipment, please contact Uniden customer service at 800-297-1023.
Changes or modifications to this product not expressly approved by Uniden, or operation of this product in any
way other than as detailed by the owner's manual, could void your authority to operate this product.

This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) This device must accept any interference received, including
interference that may cause undesired operation. Privacy of communications may not be ensured when using this
phone. To insure the safety of users, the FCC has established criteria for the amount of radio frequency energy
various products may produce depending on their intended usage. This product has been tested and found to
comply with the FCC's exposure criteria. For body worn operation, the FCC RF exposure guidelines were also met
when used with the Uniden accessories supplied or designed for this product. Use of other accessories may not
ensure compliance with FCC RF exposure guidelines and should be avoided.

One Year Limited Warranty:

Important: Evidence of original purchase is required for any warranty service.

WARRANTOR: UNIDEN AMERICA CORPORATION ("Uniden")

ELEMENTS OF WARRANTY: Uniden warrants, for one year, to the original owner, this Uniden Product to be free
from defects in materials and craftsmanship with only the limitations or exclusions set out below.

WARRANTY DURATION: This warranty to the original user shall terminate and be of no further effect 12 months
after the date of original sale. The warranty is invalid if the Product is (A) damaged or not maintained as
reasonable or necessary, (B) modified, altered, or used as part of any conversion kits, subassemblies, or any
configurations not sold by Uniden, (C) improperly installed, (D) serviced or repaired by someone other than an
authorized Uniden service center for a defect or malfunction covered by this warranty, (E) used in conjunction with
equipment or parts or as part of any system not manufactured by Uniden, or (F) installed or programmed by
anyone other than as detailed by the owner's manual for this Product.

STATEMENT OF REMEDY: In the event that the Product does not conform to this warranty at any time while this
warranty is in effect, warrantor will either, at its option, repair or replace the defective unit without charge for
parts, service or any other costs (except shipping and handling) incurred by warrantor or its representatives in
connection with the performance of this warranty. Warrantor, at its option, may replace the unit with a new or
refurbished unit.

THE LIMITED WARRANTY SET FORTH ABOVE IS THE SOLE AND ENTIRE WARRANTY PERTAINING TO
THE PRODUCT AND IS IN LIEU OF AND EXCLUDES ALL OTHER WARRANTIES OF ANY NATURE
WHATSOEVER, WHETHER EXPRESS, IMPLIED OR ARISING BY OPERATION OF LAW, INCLUDING, BUT
NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.THIS WARRANTY DOES NOT COVER OR PROVIDE FOR THE REIMBURSEMENT OR PAYMENT OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES. Some states or provinces do not allow this exclusion or
limitation of incidental or consequential damages so the above limitation or exclusion may not apply to you.
LEGAL REMEDIES: This warranty gives you specific legal rights, and you may also have other rights which vary
by state or province. This warranty is void outside the United States of America and Canada.

PROCEDURE FOR OBTAINING PERFORMANCE OF WARRANTY: If, after following the instructions in the
owner's manual and any instructions given to you by a Uniden customer care specialist, you are certain that the
Product is defective, pack the Product carefully (preferably in its original packaging). The Product should include
all parts and accessories originally packaged with the Product. Include evidence of original purchase and a note
describing the defect that has caused you to return it. The Product should be shipped freight prepaid, by traceable
means, to warrantor at:

Uniden Service Inc., 4700 Amon Carter Blvd., Fort Worth, TX 76155
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Quick Start Guide

PacketS

Follow these easy steps and start calling
and saving on your phone bill:

1. Install your UIP1868P.

2. Activate your Packet8 account.

3. Make and receive calls with Packet8.

DSL or
cable modem

‘T?‘

UIP1868

Hub or router

Local network

Receiving party on
standard telephone

5.8 GHz DSS cordless expansion
handsets (up to 10 total)

Your new Uniden UIP1868P VolP
phone will only operate if you
activate Packet8 service.

All manuals for this product are
available at www.uniden.com/voip




Packet8 Broadband Phone Service Reference Card

Calling with Packet8 service—
just like using your home or cell telephone

P To call anywhere in the world, dial: country code + area code + number.
Example: the country code for the U.S.and Canada is “1.”
Dial: 1+area code+number.

P Anyone can call you at your Packet8 phone number.

I3 Using the Features of your Packet8 service

» Advanced Call Features: these features are activated with the [Flash] key
on your phone (or going on-hook for half second then going off-hook):

« Caller ID: automatic when presented.

+ Call Waiting: a beep is heard when there is an incoming call.
Answer the incoming call by pressing the [Flash] key.

- Line-alternate/Hold: press the [Flash] key to put the current line on hold.

- 3-way Conferencing: during a call, press [Flash], call third party,
then press [Flash] to conference. Press [Flash] again to drop the
last person added.

+ *69 Call Return: press *69 and stay on the line to automatically ring
the last number that called your number.

+ *70 Call Waiting Disable: to disable call waiting on a per-call basis,
enter *70 before dialing. You can disable call waiting and send new
callers to voicemail, or present a busy tone if voicemail is disabled
while you are on a phone call.

+ *77 Anonymous Call Rejection (ACR): a feature that rejects incoming calls
from anonymous callers. It will automatically stop all incoming calls from
callers who have their numbers blocked.To de-activate ACR, press *87.

+ *78 Do Not Disturb: automatically send your calls directly to your voice
messaging box without ringing your phone.You will hear a stutter tone on
your phone to indicate the feature is turned on.To de-activate, press *79.

- Call Forwarding: you can forward your phone to ring somewhere else.
Go to your account details page after signing in at www.packet8.net
or call from your Packet8 phone: 012-0005.

PacketS

3151 Jay Street

Santa Clara, CA U.S.A.95054
Tel:408.727.1885 + Fax: 408.980.0432
www.packet8.net

Packet8, the Packet8 logo, and the 8x8, Inc.logo are registered trademarks
of 8x8, Inc. 8x8, Inc.is a Nasdaq listed company, symbol EGHT.
©2005.8x8, Inc. All rights reserved.




VoiceMail Reference Card
Using VoiceMail on your Packet8 service
» To set up one-touch VoiceMail access on your UIP1868P:
+ At the main base, press the MENU soft key.
+ Choose Base Setup, then Edit Voice Mail.
* Enter the Packet8 VoiceMail access number: 072-0555.
* Press the OK soft key. You will hear a confirmation tone.
P To check your Packet8 VoiceMail:
+ From your UIP1868P: Press the envelope key.
+ From another phone on your Packet8 service: 012-0555
* From any phone, toll-free:1.888.898.7887
+ From any phone outside the U.S.: 1.650.353.4400
» When prompted, enter your Packet8 phone number (1+area
code+number) and then your password

P If you have a message waiting, you can press: Next message

» If you do not have a message waiting,
you can press:

Replay message
Delete message

Save messages and
listen to the next

Voicemail Preferences

D Hear greeting
) Delete and re-record greeting

Listen to Saved Message
D Next message
7)) Replay message

) Put new greeting in service [E)) Delete message

23 send message as email

p There are two ways to change your VoiceMail settings, VoiceMail
password, number of rings, and call settings:

« Access your account details page after signing in at www.packet8.net
+ Call from your UIP1868P: 012-0005
p When prompted, enter your Packet8 phone number, then your password
p Telephone keypad map for changing your Packet8 account settings:

2 3
Voicemail Call Settings Personal Access
Password

Voicemail Ring Before Call Int’l Caller ID Enable Re-enter
Settings Voicemail Forwarding Calling &Bon Password Password
g on Answers fon on £ off
B off a0 £ off B off

Packet8 Contact Information: Support:

» Automated Activation Service:012-0001

» Automated IP Address/Phone Number
Service:012-0003

+ Packet8 Voicemail: 012-0555

+ www.packet8.net/support

+ Email: technicalsupport@packet8.net

+ Customer Service, toll-free: 1.888.898.8733

« Customer Service, outside U.S.: 1.408.687.4120

Packet8 services do not include traditional 911 emergency dialing. Packet8 offers
Enhanced 911 service (an FCC standard developed for emergency calling from
wireless phones) at an additional monthly fee. A subscription to Packet8's
Enhanced 911 service is required for emergency calling. Packet8's Enhanced 911
optional service is not available in all areas.




Quick Start Guide

This Quick Start Guide assumes you have the following
items available:
» A broadband modem and an active broadband Internet service.
» A computer with an Ethernet port.
» A CAT-5 Ethernet cable (RJ-45).
» A DHCP client running your computer (e.g., your ISP automatically
assigns an IP address to your computer). For installations with a fixed
IP address or special configurations, please see the Administrator’s
Guide at www.uniden.com/voip.

Before You Start:

Consult your VolP service provider for configuration information.

Check the package contents
» Make sure the package contains the following items:

* UIP1868 main base * Rechargeable battery pack

® Cordless handset and charger ® One coiled handset cord

* 2 AC power adapters ® One CAT-5 Ethernet cable (RJ-45)
° Belt clip * Printed materials

Connect the UIP1868

» Use the coil cord to connect the corded handset to the main base.
» Connect the UIP1868 to your network as follows:

@ Use the included Ethernet

cable to connect your
broadband modem to the

RJ-45 port labeled WAN. 4@]

VolP1 VolP2 WAN LAN RESET POWER

e Use another Ethernet cable
to connect your PC or router
to the RJ-45 port labeled LAN.

© Use the AC adapter to
connect the port labeled
(i'1)| POWERtoa120Vac
. continuous power outlet.

If you subscribe to a second line, use a
telephone cord to connect a phone or
fax to the RJ-11 port labeled VolP2.

CAUTION:
Do not connect the UIP1868 to a regular telephone wall jack.

All the LEDs will flash, and the PWR LED remains on. If your service
provider recognized and registered your UIP1868, the CA (call agent)
LED will also remain on.

Configure for your service provider
» Open an Internet Explorer web browser window.
» In the address bar, enter the IP address 192.7168.15.1.
» At the login prompt, enter the user ID admin and the
password UnidEn79!.

Install Your Cordless Handset and Charger

Install the Handset Battery Pack

NOTE: Use ONLY the Uniden rechargeable battery pack
supplied with your new phone!

0 Remove the cover.

e Connect the
battery pack
with the correct
polarity.

Charge the Cordless Handset

» Connect the AC adapter cord to the
DC IN 9V jack on charger, then plug

Route the cord.

-

into a 120V AC power outlet. To AC outlet |
» Place the handset in the charger. .._ ]
Make sure that charge LED illuminates. H % C

Charge the handset 15-20 hours. {supphed” ToDCINOY
NOTE: Fully charge the battery pack before using the handset.

Make & Receive Calls with the Cordless Handset
» To make a call: » To receive a call: » To end a call:

® Press (talk/flash ® Pick up the handset * Press (end) OF
* Listen for dial tone. and press (talk/flash return the"handset

* Dial the number. to the charger.

NOTE: 911 service may require separate registration or activation from your service

provider; your service provider may also charge a separate subscription fee for
911 service. Read all instructions from your service provider carefully and be sure
you understand the procedures and costs involved in obtaining 911 service.
Voice quality and reliability may vary depending on your VoIP service provider’s
network and your broadband ISP connectivity.




